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Login    

go to your volunteer Dashboard…

https://pch.samaritan.com/custom/527/#/volunteer_home


Your Dashboard should look similar… 

Note the Annual Compliance due dates  (your list and dates will vary)

indicates you are up-to-date

indicates you have an upcoming deadline

indicates you are overdue and out of compliance



Click on any symbol to 
open that item 

Let’s open 

Annual Policy Review and Agreements…



Annual Policy Review opened in a pop-up* window

You would read the statements, check the boxes, 

And click Submit at the bottom of the page 

*Ensure pop-up windows are allowed in your browser.  Go to your browser settings to 
change if needed.



Completing a Learning Module…

The learning module Final LMS (NOTE:  Now called Working With Hospitalized Children) 
will open and you can begin taking the interactive training course.

Click here to begin 
this learning module 



NOTE regarding learning modules – complete them in their entirety without stopping.  

Also, learning modules will time-out after 90 minutes of inactivity. 



Every three years Phoenix Children’s requires a Background Check for all staff and volunteers.  This is 
performed at no cost to staff or volunteers.  However, you will need to confirm your current address and 
provide your consent for the check to be performed. 

Background Check

Locate the Background Check on your Annual Compliance Dashboard and determine whether you are 
due for a Background Check.  (your list and dates will vary)

indicates you are up-to-date

indicates you have an upcoming deadline

indicates you are overdue and out of compliance

Click here to begin 
your consent 



A pop-up opens on your Dashboard…

confirm your address by clicking continue or click update your profile to change your address.



When you’re finished with your address confirmation/update, another pop-up displays.  

Review and click Continue.   NOTE:  The Background Check is performed every three years with an 
annual OIG exclusion. 



Another pop-up - Review and give consent for the Background Check by checking the boxes. 

NOTE: although the Fair Credit Reporting Act is referenced, this is a criminal background check ONLY. 
We are still required to notify you of your rights related to the standard Fair Credit Reporting Act. 



After clicking on each of the check boxes, scroll down 
and enter your first and last name.  Click Submit. 

Your background check expiration date will not update on your dashboard until it has completely 
cleared, which can take up to 72 hours. The due/overdue symbol will also be visible during this 
time, and you can continue to access the consent form, but there is no need to fill out the consent 
form more than once. If you completed all the steps above, you can logout and know that your 
background check is processing.  Two-to-three days later, you should see a new expiration date for 
3 years in the future. If you have any concerns about whether your check is indeed in process, 
please reach out to   volunteers@phoenixchildrens.com 

mailto:volunteers@phoenixchildrens.com?subject=Background%20Check%20question


For learning!


