
In-Hospital Volunteers
Tutorial

Apply to Return to Volunteer  
(after an extended absence)



pch.samaritan.com

Login    

go to your volunteer Dashboard…

https://pch.samaritan.com/custom/527/#/volunteer_home


• Login with your email address and password 

• Did you forget your password?     

• Click Forgot your password and follow the steps

• If any difficulty, view the brief Updating Your Password tutorial 

in the Volunteer Knowledge Library   

(www.phoenixchildrens.org/volunteer-knowledge-library-vkl)



Upon logging in, you will see a screen similar to this.  Click Re-apply



After clicking the blue Re-Apply button, refresh the page and you will be 
directed to update your volunteer profile. 

Please update your address and phone number, if any changes



Then,  scroll down to update anything else in your profile:

• Email address

• Dashboard Password

• Email & Text Preferences

• T-shirt size

• Your availability for volunteer shifts*

• Your areas of preference*
• Emergency Contact info *See next slide 

regarding Availability 
and Areas of Preference



*It is particularly important to give us your new Availability and Service Area Preferences  

before we can review your application.



Be sure to scroll to the bottom of your Profile and click Save 



In case you log out before updating the required fields in your Profile, you’ll get an 
email prompting you to do so. You only need to update your information once.



For re-applying!

That’s it!  
Once your Profile is updated we will review your application 

to determine where we have needs that match your interest and availability.  
We will be in touch via email.


