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Enterprise Mobility Exchange Declares Phoenix Children’s a Winner for Excellence
in Innovation at the Inaugural Mobie Awards

Phoenix Children’s Hospital was announced the winner of the Best Use Of
Innovative Mobile Technology category in the 2018 Mobie Awards, an inaugural
awards event presented by Enterprise Mobility Exchange. The Hospital is
recognized for deploying customizable iPad devices in patient rooms.

As outlined in its Mobie Awards case study, Phoenix Children’s goal was to use
iPad devices to improve patient engagement. The Hospital also wanted a platform
that allows patients and their families to view medical records, educational videos
related to their care and treatment, and preferred content, by using familiar
devices in hospital rooms.

The goal of the project was to develop a “zero touch solution” that provides each
patient an in-room iPad personalized for his or her language, age group and
family preferences. The iPads are currently in 400 of the Hospital’s patient rooms,
and are automatically managed so when a patient is admitted or discharged, the
in-room iPad routinely wipes clean and resets for the next incoming patient. The
devices make only age-appropriate, guardian-approved content available.  

“Anything a hospital can do to keep patients entertained and positively engaged
can have a real impact on their well-being and their recovery,” said David
Higginson, Chief Information Officer, Phoenix Children’s. “Our in-room iPads allow
children to access social media, games, videos and music for personal
entertainment, as if the tablet were their very own.”

Phoenix Children’s was able to build this patient engagement solution using
VMware AirWatch extended with GroundControl to automatically manage the
devices. The Hospital patented the solution in 2018.

https://www.phoenixchildrens.org/
https://www.phoenixchildrens.org/news


“The integration between AirWatch and GroundControl enabled us to be
successful,” says Higginson. “We looked at competitors, and we couldn’t find any
other technology combination that provided such an elegant solution for patient
entertainment and engagement. It was also very affordable, saving us 90 percent
compared with other patient engagement solution many hospitals are using.”

Phoenix Children’s was presented with a prestigious crystal award at the
Enterprise Mobility Transformation Exchange in Carlsbad, California, as part of a
presentation.

The Mobie Awards are Enterprise Mobility Exchange’s recognition of three notable
enterprises and the outstanding technological achievements they have made on
their journey to digital transformation.

Between April and June 2018, companies with at least 50 employees were invited
to submit nominations for the Mobie Awards. The nomination must have included
a written use case detailing the company’s challenge, technology
implementation, and realized ROI.

About Phoenix Children’s Hospital

Phoenix Children’s is Arizona’s only children’s hospital recognized by U.S. News &
World Report’s Best Children’s Hospitals. For 35 years, Phoenix Children's has
provided world-class inpatient, outpatient, trauma, emergency and urgent care to
children and families in Arizona and throughout the Southwest. As one of the
largest children’s hospitals in the country, Phoenix Children’s delivers care across
more than 75 pediatric specialties. Recognized specifically for its patient-focused
innovation, medical education, growth and research, Phoenix Children’s was
named Business of the Year and Exceptional Innovator by the Greater Phoenix
Chamber in 2018. For more information about the Hospital, visit
http://www.phoenixchildrens.org.

About Enterprise Mobility Exchange

Enterprise Mobility Exchange is an online community for business leaders seeking
to leverage mobile technology and services to improve operational efficiency,
increase customer acquisition, and drive profits. Learn more about what's
happening in the industry by becoming a member, providing access to all content
and receiving our weekly newsletter, all free. Sign up here.
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